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KTO TAKOU ®UUHAHCOBbLIN

YNO/IHOMOYEHHbIN?

JonKHOCTb PUHAHCOBOro YyNo/IHOMO4YEeHHOro
yuyperkgeHa rocyaapcTtBom a9 becnaaTHom
3alWMThl NpaB noTpebuTenen GMHAHCOBbLIX YCAYT.

PeweHune
dMHAHCOBOro
YNO/IHOMOYEHHOro
aBnAaeTcsd
ob6Aa3aTesibHbIM

K MCMO/THEHUIO
dMHaAHCOBOM
opraHu3aumnemn.

Cny:kba
E $duHaHcoBOro

Vno/iIHOMO4YeHHOro
BoicTpo. becnnatHo. Cnpaseanneo




KAKUE CIMNOPDLI

PACCMATPUBAET?

/‘D Cnopbl NnoTpebuTenen c 6aHkamm,
=/ cTpaxoBbimu KomnaHnamu, MPO, HNP, KMNK
u nombapaamm.

{E) TpeboBaHMA 0 B3bICKaHWM C OpPraHn3aymm
\- 7/ geHer B Nosb3y NoTpebuTens.

Cny:kba
E duHaHcoBoOro

Vno/iIHOMO4YeHHOro
BoicTpo. becnnatHo. Cnpaseanneo




KAKUE CIMNOPDLI

PACCMATPUBAET?

‘) Cymma cnopa He npeBbiwaeT 500 Tbic. pyb.

3a ncknoyeHnem OCAM0 v cnopos c HMNO,
Aesna rno KoTopbiM paccMmaTpuBaloTCA
6e3 orpaHMyeHma No cymme.

/‘4) Cnop BO3HUK
B TeveHune Tpex

nocnegHux net

00 obpalleHus. ///\ 1

Cny:kba
E $duHaHcoBOro

Vno/iIHOMO4YeHHOro
BoicTpo. becnnatHo. Cnpaseanneo




CPOK PACCMOTPEHWA

ObPALLEHVA

15 pabouux gHen, ecnn obpalleHmne NocTynuio
OT NoTpebuTena GUHAHCOBbLIX YCAYI UAN ero
3aKOHHOrro npeacraBuTens.

[lo cnopam, CBA3aHHbIM

C HenpaBoOMepPHbIM
nepeBo4OM MeHCUOHHbIX
HakonneHun, — 20 paboumx
aHewn.

B npegycmoTpeHHbIX
3aKOHOM Cy4asax,
paccmMmoTpeHmne MmoXKeT ObITb
NPMOCTAHOB/IEHO.

Cny:kba
E $duHaHcoBOro
YyNno/nHOMO4YeHHOoro
BoicTpo. becnnatHo. Cnpaseanneo




CNIY>)KBA ®PUUHAHCOBOIO

YNOJIHOMOYEHHOIO

NMopganTte 6ecnnaTHoe obpalleHne
dvHaHCOBOMY YNOSTHOMOYEHHOMY

a cante finombudsman.ru
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N yepes
M®L, CamapcKoun obnactu

DVHaHCOBbIN YNOAHOMOYEHHbIN BbiHECeT peLueHue,
a dMHaHCOBaA opraHM3aumna bygeTt o6a3aHa ero MCNoAHUTL

I/, Cayw6
%@é e 8 (800) 200-00-10

" YNOJAHOMOYEHHOro becnnaTtHbIl 380HOK No Poccuu
Beictpo. becnnatHo. CnpaBeanneo




CIMPABQOYHO:

OBPALLEHNA, NOCTYINNBLUUNE
B 20251roay

N3 CamapcKoun obnactu
noctynuno 3 266 obpaweHni:
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YNo/IHOMOYeHHOro becnnaTtHbIl 380HOK No Poccuu

BeicTpo. BecnnaTtHo. Cnpaeegnmneo




